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MINUTES OF THE ASHLEA MEDICAL PRACTICE PPG COMMITTEE HELD AT GILBERT 

HOUSE ON TUESDAY, 8TH FEBRUARY 2022 AT 6.30 PM 

 

1.   Present:   Richard Garrard (Chair), Lynda Feeney, Jane Owens, Josie Brinker, Maurice  

      Baker, Carolyn Lewis, Lorraine Moynihan and Peter Wilson  

      Apologies:  Mary Cooper 

2.   Richard welcomed two new patients to the meeting and opened by explaining, briefly, the     

background to the present PPG Committee, the projects taken on over the past 8+ years and the 

results obtained.  Lynda explained that as a number of the current Committee had been active for 

over 8 years, the aim was to eventually create a new team with new ideas and new energy. 

Richard further briefed Lorraine and Peter on the PPG report sent to the Practice in January 2020, 

and to enable a better understanding of the changes which have since taken place, it was agreed 

that Lynda would forward a copy of this report to them following the meeting.                        Done 

It was agreed that since the report, the PPG have a better channel of communication with the 

Practice and particularly with Dr Yacob at Gilbert House and Dr Khan at Linden House.  There 

have, as a direct effect of Covid-19, been a number of administrative staff changes resulting in 

better training and knowledge of the PPG and the valid and positive help we can give to the 

Practice. We have been able to give advice on communications from the Practice to the patients 

prior to publication, particularly as we see it from the patient’s point of view and a new presence on 

social media has enabled both the Practice and the PPG to reach a wider audience. 

Josie was to be thanked and congratulated for the brief and informative newsletters she has been 

sending to the 1000+ patients on our “supportive patients” list.  It is the aim to create a larger 

audience but we cannot have access to a patient’s email address without their specific permission 

(GDPR).  The form is on the Practice website but a much wider promotion of the facility needs to 

come from both the PPG and Practice.  

3.  Going forward, the meeting discussed new projects requested by the Practice and in 
particular: 

Clearer instructions to help patient negotiate the Footfall website 

Annemarie from Gilbert House suggested a few ideas for our consideration, bearing in mind that 
Linden House and Gilbert House operate a different Appointment procedure and this must be 
taken into consideration.  For the record, her points were: 

 Linden House 

• To book an doctor's appointment - Consulting room - Get Help for Any health problem  

• To book a Nurse Appointment- Consulting Room - Request an appointment with a Nurse or 
Healthcare assistant.  

• To request medications - prescription and medicines centre - Click no for online services 

• For any other items- reception and enquires - Ask reception a question Please could 
patients disclose their problem to the doctor's vis footfall because the triaging doctor on 
duty can ensure the patients who are sickest are seen first.  

  
 Gilbert House 
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• Bookings for appointments on the phone and not through footfall – if the consultation is 
urgent then the patient needs to call between 8-10am 
or pre-bookable appointment patients are required to call after 10am 

• To book a nursing appointment or HCA appointments please call the surgery  -again if 
urgent between 8-10am 

• To request medications – this is requested through the footfall 

• For any other questions – reception and enquiries – Ask reception a question 

• For micro-suction appointments – these are referred through the RSS and when Gilbert 
House have received the referral an appointment for micro-suction is offered however there 
is a six-week waiting list at the moment 

• Minor Operations have no waiting list at the moment and patients are requested to call 
back, perhaps in the next month whereby we may introduce such clinics again. 

• We have a Respiratory Clinic on a Tuesday Morning/Diabetes in the afternoon/Well Woman 
clinics on Monday and Thursdays. 

  
The Triage Doctor on duty will make decisions if there are no appointments on the day, and, of 
course, we have LIVI, HUB, Pharmacy 2 You whereby we can make a referral on the patient's 
behalf to a Pharmacy of their choice, we also have Pharmacists on site and a Physiotherapist one 
day a week on a Monday at Gilbert House. 
 
It was agreed that ownership of this project would be with Richard, Lynda and Lorraine who would 
present a draft document prior to submission to the Practice.     Action:  Richard/Lynda/Lorraine 
  
It was also suggested that Richard discuss with other PPG Chairs, the Footfall issues experienced 
with their Practice to ascertain not only what problems they have encountered, but how they dealt 
with them and this may possibly be a starting point for our project.                         Action: Richard                                          
 
4. It was discussed and considered appropriate to conduct a Patient Survey following 
publication of the “how to use” document to gauge not only its usefulness in understanding Footfall 
but to ascertain any ongoing issues.                                                                                Action:  All 
 
5. Next Practice Newsletter 
 
Due to the restrictions in circulating printed matter during the Covid pandemic, it had been agreed 
that the Autumn 2021 Newsletter would be produced in electronic  format only and this had been 
produced by Lynda as editor and Maurice providing his graphic skills.                                                          
        
However, as restrictions are being gradually lifted, it was considered appropriate to have the 
Spring 2022 edition produced in both formats.  Contents were briefly discussed and topics 
particularly regarding help and guidance regarding Mental Health were considered highly topical 
and appropriate.  Help would be required from the Practice on this point too.  Input from the 
Committee would be much appreciated  and Lynda will also liaise with both Dr Yacob and Dr Khan 
for guidance on matters considered important from their perspective.  We need to aim for mid-April 
to go to print.                                                         Action:  Lynda/All 
 
6. Ashtead Village Day  
 
AVD was cancelled during 2020 and 2021 but provisional arrangements are being made by the 
Rotary Club to hold the event in 2022 on the 11th June.  So far, only “save the date” 
correspondence has been received. 
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Richard outlined the PPG’s contribution to the event in the past but in 2019 the decision was made 
not to participate in the future.  However, as a result of the formation of the charity Friends of the 
AshLea Medical Practice, it was agreed that the Practice would take over with the aim of raising 
money for the charity.  The PPG  did, however, make a valuable contribution by securing a 
number of excellent raffle prizes and being present on the day. 
  
It must be said that the GH Reception Manager, Justine Wakeford, did a huge amount of work and 
without her massive contribution in selling raffle tickets and securing prizes from staff and patients, 
a grand profit for the charity would not have been achieved. 
 
Lynda has already approached the Practice with regard to their possible interest this year and the 
reply was positive.  However, we will await news as to whether any member of staff is willing to 
take ownership of the event and how we, as a PPG, can offer support on the day.  
                                                                                                           Action:  Lynda/Practice 
 
7. Future AGM 
 
It was discussed, and agreed, that early Autumn would be the most suitable time for a future AGM 
and this will be carried forward to another meeting at the appropriate time.               Action: All 
 
8. Carolyn advised the meeting that she would be stepping down as part of the Committee but 
offered her help at any time in the future should the need arise.  Richard thanked her for her 
support and wished her well.          
 
9. Date of next meeting 
  
We will arrange, in the near future, a date in mid April. 
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